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Examples of DFT’s e-Services



Transformation of CO Issuance Process
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Flowchart of
CO Issuance Process



Step 1 Register and Apply for Exporter-Importer ID Card

Fill in an application and upload relevant
documents to receive username & password

y



Step 2 Check Basic Information Required

S HS Code : check the relevant HS code (Harmonized System Nomenclature) of the goods to
be exported

S Eligibility and Tariff Rates : check the lists of eligible products for preferential tariff
treatment, their Rules of Origin and tariff rates.

y



Step 3 Apply for Pre-Exportation Verification and Origin Approval

Producer/exporter is required to submit an application form, declaration of costs and production
process of the goods, and other supporting documents (if required) such as copy of business

registration, copy of factory license, invoice, letter of attorney or other required evidences via
Rules of Origin Verification System (ROVERs PLUS).

Submit of an application form and Receive the result of
related documents origin approval

Create an account The officer examines cost
on SMART-I System of production and materials used



Step 3 Apply for Pre-Exportation Verification and Origin Approval

http://roversplus.dft.go.th/public



Step 4 Apply for C/O through Certificate of Origin Issuance System




Step 5 Verify C/O

Thailand Certificate on-line Inquiry System (TCOIS) is the e-verification system enabling customs and
related authorities of importing countries to authenticate CO.

Use provided Username and Password to login and Fill in C/O reference no., then click “Check”




Step 5 Verify C/O

System will automatically display detail and information of subjected C/0O, including its status, HS Code
and its description, Gross weight, Value, and declared invoice number(s).




Step 5 Verify C/O

In the case where reference number cannot be found, the system will display information as
appears below.

Certificate of Origin/License and Other 2|
Liel f=ibErse ® Certificate Of Origin
Reference No. : HORO XK

This reference number can not be found at this moment. The database may be in updating process. Please contact Bureau of Foreign Trade
Services, Department of Foreign Trade, Thailand at Email : eximdft@moc.go.th




ASEAN Trade in Goods
Agreement
Electronic CO Form D

(ATIGA e-Form D)




ATIGA e-FORM D: Process flow



Current status of e-Form D implementation

 Indonesia, Malaysia, Thailand, and Viet Nam have fully issued and
received the e-Form D.

 The hard copies of Form D are only issued and accepted at the special
request of exporters or when the National Single Window
(NSW)/ASEAN Single Window (ASW) or the relevant systems
experience technical issues.



Current status of e-Form D implementation

 Brunei Darussalam, Cambodia, Lao PDR, Myanmar, the Philippines, and
Singapore, are still issuing both hard copies of Form D and e-Form D.



Implementation Challenges

Habits of using hard copies of Form D by some exporters/importers

Recurrent technical issues of the relevant systems which results in difficulties in claiming preferential
treatments at the importing AMS

Objection from some private sectors due to incomplete e-Form D Electronic Message Flows which
currently causes implementation issues for claiming preferential tariff treatments at the importing

AMS

The TWG-ASW is still working towards full implementation of the said e-Form D Electronic Message
Flows i.e. (1) Sending an e-Form D (2) Returning a Customs Response (3) Cancelling an e-Form D and
(4) Querying an e-Form D — as of now, only sending an e-Form D data is fully implemented by all 10

AMS

As a way forward, AMS has put forward the 2023 Priority Economic Deliverable (PED) to fully
implement e-Form D i.e. 100% sending and receiving e-Form D data by all AMS




04.
Upcoming e-Services




No Visit

Once the CO is approved, exporters
can print out CO from their offices.

Secured Transaction

Register an account with e-KYC
(Electronic Know Your Customer)

Securely log in with “2” Authentication
(e-mail & OTP)

Stakeholders can verify the authenticity
of CO by scanning QR Code appeared on
the CO.

DFT SMART CERTIFICATE OF ORIGIN SYSTEM

Expected to launch in early 2024




E-CERTIFICATE OF ORIGIN

® Soon e-CO will be introduced under Japan—Thailand Economic
Partnership Agreement (JTEPA).

e Other FTAs are exploring this possibility such as Thailand-Australia
Free Trade Agreement (TAFTA) and ASEAN—China Free Trade Area
(ACFTA).






Trade Preference Division
Tel : (+66) 0 2547 5098
Fax : (+66) 0 2547 4816
E-Mail : tpdft@moc.go.th
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